Panasonic

Advanced Hybrid System

KX-TES824
KX-TEM824




Useful and Efficient Features

3-level Automatic Reception

with Voice Guidance

The sysiem offers DISA, (Direct Inword System Access) function which
allows autside callers to acoess oy exlension without going through
an operalor, Avlomefic gresling messoge [34evel] con be recarded
by tha aparalor or manager direcfing the coller fo an oppropriole
seclion, ‘For tha Sales Dep!,, press 1.° (Level 1) For the PEX group,
press 2." (level 2) For Mark, press]." |Level 3] Callars con also dial
tha desired destination not anly ko an exlension, bul Ring Group®, o
evan oulside lines

When the systam receives a fox fronsmission signal by DISA, i
automalically connacts the specified fox exfension. Fax colls con be
received day or night without an operator ond there is no need for o
special lax phone lina.
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Built-in Voice Message (BV)*

Mo you con enjoy the efliciency and ease of use of voice
messaging without odding o seporale voice mail system. The
optional Volee Messoge Caord ansures you'll never miss a call or
impartent message from a cusiomer or colleague. Customise your
mailbox by recording your own greeling messages that are played
when you can't answer your phone. Your callers can recond their
massages direclly inlo your persanal mailbax, allowing you lo
recaiva privale information withoul relying on handwrilen naofes
and memos. Call Centras and Workgroups can use the common
massage area for ecording caller messoges that can be played
back laler by an aparator [manager]. For more advanced voice
messaging needs, a Panasonic Voice Processing System (VPS]
aives you even more professianal flexibiliy and contral

¥ A aplional Voice Messoge Cord b required

mdmwms. The KX- TEMEEA supports fmm

fines and 18, extensions. With aptional cards, yol can
iky -s:r.pand your system capacity up fo 8 ouside

(CO) lines and 24 ex 5 your needs qruw
Bcth systems pmwde the Features that salish

demands of the most sophisticoted and cost conscious
users, You can connect a variety of communication
devices, such os cordless phones, onswering
machines, computer modems, credit card verifiers, fax
machines, and any other device that works with
conventional telephone lines.

The Panasonic KX-TES824 and KX-TEMB24 are jdeal
for @ small business or home office requiring o flexible
system with a high degree of sophistication,

* B of the axtensic re ports used for SI-I'-:.]II_' Line Teleg

Caller ID Display on SLTs and APTs*
» Caller Recognition
= Better Call Manogement

The system is compalible with Caller 1D, which allows a user lo
see the coller’s information an the displays of Single Line
Telephones [SLTs] that supparts Caller D display and Anclogue
Proprietary Telephones [APTs). Proprelary display telephanes
can be used 1o oocess the Caller 1D log for the 20 mast recant
calls (Call Log). And the sysiam has 300 commaon logs. The
ogged incoming calls con be called back aasily.

* An oelional cord i e

Flexible SMS Routing®

SMS [Short Message Service] messaging Is an aifordable and
increasingly popular way o send fext messoges between fixed-
line and mokbils ¢ elaphones. You con cusiomise the system lo
allow SMS message senders fo address their messages directly
o o specific user's SLT [Single Line Telephone), ensuring their
messages ate tecaived quickly, and privotely, by the desired
user

* An optiona Caler I cord ond an SYScomoalibes ielephons iy mguined o send
[ medsages. Flee comioct youl dealet o phene company &
Massoas Service b avolonle in o ares




® Hybrid System

Paging Sysrem/

ﬁorphone Door Opener

Flexible and Simple Expansion

Fanasanic offers you unprecedented flaxibiling and simpla
expansion with optianal cords.

By adding optional cards, you can expand the syslam
from 3 COs / 8 exensions o 8 C0s / 24 exlensions io
maet your changing needs

Meither odditional programming nor costly rewiring is
required,

Efficient Call Handling

UCD (Uniform Call Distribution) with message

* |mprovas the company image.
» |mportant business calls will not be missed.
= Shares the operaior lood.

For handling many incaming calls quickly and efficienty, his
feature allows incoming cxlls 1o be distibuted uniformby 1o o
group of extensions. IF all satians in the UCD group ane busy,
the system will play o messoge to the caller - ocling like o
receptionist. IF still the UCD group remains busy, the coll can be
sent 1o o secondary DISA. This is especially useful for an office

where many ealls arive af a group and there is only one person

ko take calls [queving leatwe]

Call Forwarding
(Busy / No Answer / Follow-Me / to Outside)
= Important business calls will not be missed.

Incoming, inlercom and fransferred calls fo your exension can
be fonwarded to another deslination when you are on the
phone or away fram your desk. Colls con be directed to o pre-
programmed number, such as your moilbox, onolher phone, o
even oulside your office building, improving efficiency and
overall cusiomer service. “Follow me” programming allows you
to remolely set Coll Forwarding from anciher phone at your
aoffica leg. meating reom), sa calls ta yaur extension will reach
yau while you are away fram your dask

Day / Night / Lunch Mode

The system provides “Doy,/Might” ond “lunch” mode features
which con be used lo chonge syslem funclions according o the
time of day. For example, you can designate which phones will
ring for Incoming calls abier hours, or prevent outgoing calls af
gl

Doorphones, Door Openers, and Doorbells*

Up o d doorphanes can be connacled to the system. When a
visitor pressas a doorphone button, the preassigned exdension
telephone will ring and the extension user can answer the call 1o
tadk to the vistior, Stondord doorbells can alse be connected 1o
fhe system fo indicale doophone calls with the familiar chima
sound. Doorphone calls can be indicated by ringing, by
doarbell, or by bath. If an aptional Deor Opener is connected,
fhe exdansion user can even open the door and let the visitor in

A optional coed s eouined



{ Standard Telephona

I

ol

( Voice Mail System ;

wsic on Held e,

( Access to PC

Emergency Call

You con assign 5 numbers which can ovenide loll resiriction os
an amergency call o the palica, fire depamment, ambulance,
ek,

5-party Conference

This feaiture allows 5 parties Io have a ielephons conversalion
af one fma,

Up to 2 outside lines can join o conference call

Room Monitor

An Analogue Propristary Telephane or Deorphane can be
wsed a3 a Room Manitor. This feature is uselul for monilaring a
child room ar for security purposes.

Extension Group

T"'lE' LT | ELlpﬂ_.\IIE a exdension Qrougs, inan extansion EI’JLI[.!.
tha fallowing features con be octivaled.

Group Call Pickup : Any member of an exfension group can
" v 3 ¥ r
pick up a coll directed 1o ancthar member of your group.

Paging - Group : Any member of an exlension group can
make o voice announcement 1o anather group mamber

A hunting group, DISA ring group or UCD group is o specific
extansion group.

Ringing Pattern Selection

A ringing paltem can be selecled depending en the type of
call such as an oulside call, intercom coll and doorphane call
You can disinguish privare colls frem business calls,

Economical Cost Management

Easy Programming, Easy Maintenance

e
Message Waiting

Allcwes an exbension usar o nolify the colled extension of o
message waifing when the called esdension is busy or doss nal
answer the coll. Pressing the lit MESSAGE butlon of proprietary
lelophone can call back the colled party automaofically

* Anglops Propralory Telephore only

Calling Activity Reports
(SMDR :Station Message Detail Recording)

The system can record or print oul call infarmation such as the dote,
fime, extension number, diolled number, duation, ste, SMDE
nfarmation con help you manoge long dislance call costs, sioff
productiviy and phone system usage.

Account Code Ent
(Option / Forced 7Veriﬁeci]

Account codes can be used 1o idenfify oulgoing extemnal calls for
occounting and billing purposes. The calling activities mode with 1D
codes can be printed out {SMDR). A “Verilied Account Code” is very
wseful control foll costs, becouse a wser dialling o long diskance
number must enter a velid occount code ko lemparaily override all
rastriclion. Account codes can be used to manoge your lelephons
expensas more effeciivaly,

Toll Restriction

The systern can ba programmed 1o prohibit unowhorised ougoing
ong dislance calls by rastricting cenain axtensions from occessing
specific area codes / exchange codes

Electronic Station Lock

Prevants unauthorised perscnnel fram making calls with your phone
by ncklfg Yo Dur:,-de ines and requiring a 4 qr securily coda
befere moking colls. The cperior and manoger e given the
privilege of contraling Electonic Stafion Leck at arry stalion by using
the D55 conscle, For exampla, this feature i el [‘Jr a small hotel
whan guests have checked out

Limited Call Duration

The system disconnects cutside oulgoing colls when o pre-
programmed lime explies. An alarm lone will be sant lo bath porfies
15 seconds before the assigned fime limil.

Intuitive Customisation and Mai itenance

System customisalion and molrienance is ¢ sler than ever, thanks 1o
lhe included Panasonic KXTE Malntenance onscle sofware. Simply
connect a PC o the system via the bwilkin || B or serial R5-232C)
inlerfoce, and the soltware's intuitive graph - Interdoce will help you
do the rest. The Systemn Administraor can even progrom and
mainsain the system whila offsie, by connacting remasely o the builk
in modem, And of course, the familiar Parasonic PT Programming
interfoce is olso ovailoble, cllowing you ko quickly program the
system using a PT

Battery Backup Interface (Built - In)*
The systam is eqguinped with o builin batiery interlfoce which
prowides full system speration in the event of o power foilure

* An sptonal commecling shle 15 poquised



Analogue Proprietary Telephones (APT)

Bringing a Sleek New Form to Communications

u KX-T7735
3-Line Display,
5[}5-:f.:|-:{=.-:'p|‘|{>r1r-_ Linit

Alphanumeric LCD

3 line with a 16 charecter disploy
prowides useful infomation such os
Abzen! Messoges, call slotus, dote
and fime, cofl duration, incoming
call log of BY ond Caller ID*

Stalion

Call Forwarding/De Not Disturb

Call loewarding transbers calls 10 a diffaren
telephane, The "Do Mol Disturb” functiar

blocks calls when you're busy

Conference

Foe moking multiary

1

calls.

Intercom
sz o moks

Flash/Recall

User bo discon

i receive an Inlercom call,

et a-call withaul hanging

el ol 10 1

— Programmable
Dual Colour LED (Red/Green)

Enjoy onedouch cpeation of features such as Direct

Keys with

Selaction [DSS), Llogn/logCw, Duolcolow

LEDs show conveniant informalion. A Busy lomp
Fiald {BLF) shows which exdensions ate in use.

Programmable Feature Keys
—— Incoming Call/Message Lamp

This lorge, easyiorses lamp announces
incoming calls or messages, so you'|
::||\',":-,;'4 krow whose fedephone is
finging — even from a disknce

Message
Use 1o leave o messagewoiting
indicafion, or ko reply 1o one,

Pause

up, Inen ko nes

[Exdemal Faature Access) signal.

Inserts o pouse in speed-diol numbers

(r

Transfer

Auto Answer/Mute
Auto Answer: For usa with
intercom calls,

Mute: Listen in without

For ransferring colls to anothar exdension
ot 1o velce mall

Awuto Dial/Store

baing haard

Headset Jack
Talk while using vou
kevboard.

Redial

M &

- I
!fu'.m;s%i*
7 o

For redialling. /

Hold /

Flaces a call on held /
Speakerphone for — MNavigator Key
Haonds-Free Convenience
Dial ar falk withaut picking up the
handset

Far quick adjustment of the
volume and display contrast.

@ 3 eikabla

Ul e

KX-T7750
Monitor Unit

*KX-T7730 KX-T7720

Speckerphone Unit

KX-T7730

For use wilh speed diclling

Til-Angle Adjustment

The selephone odjusts to aithar of wo
angles for easier use and a smaller
spoce-soving footpin.

55 Console
* Block model & ovailabe

KX-T7720

Model

KX-T7T35

Alphanumeric Disglay (Lines x Characters) axie _1x16 = - |
Programmable Keys with Dual Colour LED 12 12 12 12
fzqg@gimahh Feature (PF) Keys 12 = -
_faalum Access Keys for LCD Mavigator Key  Navigaior Key -
Hands-Free Speech [ ] = ® Monitor
SP.Phone (Monitor) Volume Control Mavigator Key MNawvigaior Key Up/Down Kay Up/Down Key
Handset Volume Control F Mevigator Key Mavigator Key Up/Down Kay _ Up/Down Key
Ringer Valuma Conirol Slide Swilch Slica Switch Shide Switch Slide Switch
L —— (O LawHigh) (Oft/Law/High) {OHLow/Hegh) (OfifLowiHigh) |
Contrast Contral Navigator Ky Navigator Key . -
Incoming Call / Massage Lamp L] s . L e ]
Auto Answer | Mute = ° ° e S
Voice Call - - °
Headset Compatible® ® ° : .

* Only a ¢2.5mm pin jack is connectable. The use ol KX-TCABT is recommendabie.



Features List

* Absent Message Copability
* Account Code Enfry
(Optien / Forced / Verified)
* Allernate Celling - Ring / Voice
s Automatic Callback Busy
[Camp-an|
* Automatic Configuration for
Cutsida [CO) Lina Type
» Autamatic Fox Transfer
* Ballery Backup Interfoce
(Built - in
* Builin Voice Massage [BV)"'
* Busy Slation Signalling [B33]
* Cell Forwaording
- All
- Busy / Mo Answer
- Fallow Me
- Ta Outside
* Caller I Display an 51T and
ApT®! *1
* Calling Party Cantral [CPC)
Signal Deleclion®?
* Call Park
* Call Pickup
* Call Routing for Fixed Line SMS
» Call Splitting
* Call Transher
- Te Extension
- Te Outside |CO) Line
= Call Waiting
* Canlarence [3-Party / 5 -Parfy)
* Conlerence, Unattended
(3-arty)
* Dala Lline Security
* Diract in Line (DIL)
= DISA |Direct lvward System
Access] with message (3davel,
1¢h, 180sec)
* Distinclive Dial Tone
* DND (Da Met Disturb)
* DD Override
* Doar Cpanar™’
* Doorphone Call*!
» D35 Conscle
* Emergency Call
* Execulive Busy Override
|Extension / CO Ling
* Executive Busy Override Deny
* Extension Group
* Extension Passward / System
Password
* External Fealure Accass
* Flexible Extension Mumbering
® Handsfree Answerback
* Hold
* Intercept Routing
* |ntercam Calling

*" an optianal cord i required

* limited Call Duration
{1~32 minutes)
* Llog-n / Log-Out
* Messoge Wailing
* Music an Hald / Background
Music [BGM)
* One-Touch Dialling
* Oiparater Coll
® Cyfgoing Message [OGM)
* Paging
- All Extension
- Group
- Exfernal
* Paging Deny
* Parallel Telephone Connection
* Pickup Diolling (Hot Line)
* Polarity Reverse Detection®?
& Power Failure Tronsfer
* Preferred Line Assignment
- Incaming
- Ouigoing
* Programming (via PT / PC|
* Pulse to Tone Conversion
* Radial
- Automatic
- Lost Mumber
- Sgved Mumber
- Llegged Caller ID*'
* Ringing Pattern Selaction
* Reom Monitar (APT /
Doarphone|
* Secrat Dialling
* Speed Dialling
- Systam
- Parsonal
= Station Feature Cleor
® Station Hunling
# Station Lock
* Stalion Lock, Remote
* SMDR |Stofion Massage Dedail
Recording)
* Time (Day / MNight / Lunch]
Service
- Autematic
- Manual
* Timad Reminder
* Timed Reminder, Remate
* Toll Rastriction
* Toll Restriction Cwverrida
* UCD (Unifarm Call Distribution)
with message
* Voice Mail Integraofion [APT /
DTMF)
* Walking COS [Class of
Service|

”qunry Reverse Detection is subject fo e talophane

company services in your cowlry,

** Placse conlodt yaur decler or phans company 1o
coafirm IF the Caller 1D service is ovailable in your area.

** Doovphone 81 and Docrphone #2 can nal be used

of tha some lima,

Doonphone B3 ond Docrphone B4 can not be used

of tha soma fima
APT: Anplogue Propsistery Telephone
5LT: Single Line Telephone

Interfaces
R3-232C
LS [1.1)
Battery Interfoce

Doarphane / Door Opener
Extarnal Music Source

External Pager

Specifications
Configuration

I
Option | nocresias Option
(OCTERB0)  5G0s /o Hybria  (KX: rr:w?n

2C08 /851 Ts

HN-TESEZ4 | Dulsado [GO!I Linas: 3-_.._.,
Ewsongiong | }

Exlansions 5LTs

e e e e

M
— 16 —
. 3
e 16
e . &
i 16 24
— 5 —1—
|Kx-TEMB24 | Cuesige (CO) Lresd —— =h
Exlgngions : 16 ) — - |
I ! T

System Capacity (Max.)

KX-TES/TEMEZA

Cperator | Ll 1 |
Syatem Spnnd I:'Ialllng el 100

Personal Spesd Dialling | 0/ Ext,

One-Touch Diailing L Max2d/Ext ]
ExiEnain i e Ry e i e R {

UCD Group ) I_________!I_ |

Tall Restriction Levels == e OEE

|Account Codes (Verilied) S - |

| Call Park { SRk I |

Call Lag (Caller D} | 20 {Parmnai;

300 (Comman]

| Absant Messages ! L]
| Mossage Wallng ! 81 Ext. .
| Emergoncy Codas . ! £
| Extornal Music Source 1
| Extarnal Pager | 1
Doorphonas l 4
DeorOpaners i = o &
DES Consoles 1 2
Dutgoing Mossage qmsm 1 i Ll 36D sec
Culgoing Messaga (BY) 125 MEssAnes or B0 min. g.'1 ch)
Specifications
Maxrnum Capacity ac0s BCOs
24 Extansions 24 Exiansions
e s s — { A6yt B-5LT) [16:Hybirid 8:5LT)
Imorcom Paths k== SE———— ==
Dralling Muthod Extormal: Tone (DTMF) / Pulse (10 pps, 20 ppa)

_|Intemak: Tone (OTHF) / Pulse (10 pps, 20 ppa)

Cialling Conversion | Puise - DTMF .
| Connactions | €0 Line: Modular Jack {2-sire)
_Inbarmm Muodulnr Jack (4-wire)
Paging: Conducior Jack
| Extomal Music: Conductor Jack
SMDR: A5-232C | | F Port (D pin D-SUB)
RN __ ____ Progmmming: RS-2320 / USE / Ramols modem
SMOA | Dot Rocording: Date, Time, Extarsion Number, GO
Line Number, Diated Number, Call Duration, Acoount
L e R Code, Callr 1D :
Palaity Rovorsa Detection™ __Yes | =
 Maoico Ml Ports 2 ports [APT or DTMF) 4 pons (ART ar DTME)
DTMF Rocosvars 2 4
_DTMFGenmmr__ I 1 R I
0 - GO Transtar Path 2 2
Power Fallure Tru.m!ﬂr!’nrw 1 S — @
Diroct Connection 1o External Basery | Yes ¥es
| Powar Source = AC110- 240V, 500 Hz
| Power Consumption T aw saw
:hmarlmnal:'-"-'xl'ul:ﬂ___ i ﬁammsez’ﬁ-d-mmxlmmm mrnmzum:mzm
1 {whin fully expanded) Appros. 3.5 Kp
Options
a1 Doscription KX-TES5H24 KX-TEMBZ4
KX-TEB2460 | 2-Port Doorphone / Door OpererCard | Maxd | Maxt
KX-TE&2481 | 4Port Doorphone / Door Openar intertace Car™ | Max] M.
KX-TEG2474 | B-Port Single Line Telaphone Extansion Max.1 | Maxd
(Card
KX-TEG2480 | 2-Parl Analogue GO Line and B-Pot Maxi | Maxt
| Singie Line Teiaphona o
Kﬂ TEHI-BE 3-Parl Annlogue GO Ling and EF‘M Max. 1
| Hybrid Exionslon Gard | [
| KX-TEB2491 | Messaga Expanson Card e OGM [1|:h 1B0sac) | Maxd | Maxdl
| KX-TEB2492  2-Channal Volca Message Cand | Maxi |
KX-TES2493 | 3-PoriCalleriDCard | Maxd  * Maxd
KX-T30865  Doorphane 1 Mma | Mt
| KX-n227 | Back-up Baflew Cabls

Panasonic

Diesign and apecificatons are subject b charge withoul nolice. 1OMBIKY-TES/TEMA24 XE Printed in Japan
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